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This manual contains information about the installation of the AccessOne access control system.

The manual should be treated as a part of the product and must be kept for the entire service life and duration of use of the

product. Keep this manual and pass it on to any subsequent user or owner of the product.

Other applicable documents

Setup BRO2316
System description BRO2314
Licence activation BRO2307

The copyrights for AccessOne belong to ACcesstronic GmbH. Service and support is provided by C.Ed. Schulte GmbH based in

Velbert, Germany. For service assistance, please contact CES Service. CES Service is available by phone +49(0)2051 204 222 or e-
mail: hotline@ces.eu

Manufacturer Service and support
ACcesstronic GmbH C.Ed. Schulte GmbH Tel: +49 (0) 2051-204-0
Gartenstr. 38 Zylinderschlossfabrik Fax: +49 (0) 2051-204-229
52249 Eschweiler, Germany Friedrichstr. 243 www.ces.eu

42551 Velbert, Germany info@ces.eu

The information and data contained in this documentation can be changed or developed technically without prior notice. No part

of this documentation may be copied or transmitted for any purposes whatsoever without the express written consent of C.Ed.
Schulte GmbH Zylinderschlossfabrik.

© 2021 C.Ed. Schulte GmbH Zylinderschlossfabrik, Velbert, Germany
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Always use the most up-to-date version of this manual. You can obtain updated versions free of charge from www.ces.eu.
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1 Prerequisites for the installation

Before you can start using AccessOne as intended, certain prerequisites must be met.

1.0.1 System requirements
The minimum system requirements for AccessOne are based on the recommended system requirements for the Microsoft

SQL Server.

* Operating system (server): from Windows Server 2016

e Operating system (PC): from Windows 10 Professional

¢ RAM: min. 8 GB

e SQL Server: from MS SQL Server 2016, Express version can be used
¢ Hard disk: min. 1x 500 GB, 2x 500 GB recommended

e Network card

1.0.2 Microsoft SQL Server

The AccessOne requires a Microsoft SQL Server to be operated. At the time of printing, versions 10.5, 11.0, 12.0, 13.0, 14.0 and
15.0 are supported. For some installations it is sensible not to install the SQL Server and AccessOne on the same server. Example:
The company already has a corresponding infrastructure and the AccessOne database should be integrated into the existing

database instance.

This is why we have refrained from embedding the installation of the SQL Server in the installation routine of AccessOne and the
SQL Server installation must be completed beforehand in a separate step. This leaves you with all of the necessary scope to select
the database version and location of the installation independently of the AccessOne installation. It is thus also very easy to

update the SQL Server at a later date.

To ensure the fast and safe operation of AccessOne , the relevant free express variants of the SQL Server are sufficient. The latest

version can be downloaded from the Microsoft homepage (Download Center at www.microsoft.com).

@ Ensure you select the version with the database tools, as only this version contains the SQL Management Studio. This will

save you having to complete an additional installation at a later date.

1.0.3 Database

The AccessOne installation requires the name of the database instance to create the database in the previously installed
SQL Server. In addition to logging in via Windows, the database must also grant access via an SQL user. Follow the instructions in

the section ""Installation" on page 5".

If the database is installed on a separate machine and only your IT department has privileged access to this database server,
creation of the database can be deselected in the installation routine for AccessOne . The installation then skips this step. The
corresponding installation step, i.e. the creation of the database in the SQL Server, must then be completed by the database

administrator with the relevant privileges on the database server.

Execute all of the setup programs as the administrator. System services are installed during the setup. Administrator

rights are a prerequisite.

1.0.4 Licence module
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Before you can start using AccessOne to its full extent, you must use a licence to activate the software modules you have

purchased. If the licence is not activated, your AccessOne installation can only be used as a restricted demo licence.

The computer signature for the computer on which the software is supposed to be installed is required to create the individual

licences. The process to determine the computer signature and licence activation is described in the document "BRO2307_

Activating-Licencemodule-AccessOne".



2 Installation

To install the software, proceed as follows:

Ensure that the prerequisites for an installation have been met, see 1
Install the SQL Server, see 2.1
Install the AccessOne server, see 2.2

Install the master controller (MAC), see 2.3

ik W

Then start the system and the dialogue interface, see 2.4 and 2.5

If you encounter any problems during the installation of the software, refer to the "Troubleshooting" section (see 2.6)

2.1 |Installation of the SQL Server

Execution of the Microsoft SQL Server requires the support of .NET Framework 3.5. From Windows 10 upwards and from

Microsoft Windows Server 2012 this is not enabled by default.
Windows 10 — Install .NET Framework 3.5 by selecting "Control Panel" -> "Programs and Features”

Windows Server 2012 — Install .NET Framework 3.5 via the server manager.

— i . ' I 90
- :
@U%E » Systemsteuerung b Alle Systemsteuerungselemente » Programme und Funktionen

Startseite der Systernsteuerun . . i
i 7 Programm deinstallieren oder éndern

Installierte Updates anzeigen

W\g‘ Windows-Funktionen
aktivieren oder deaktivieren

Wahlen Sie ein Programm aus der Liste aus, und klicken Sie auf "Deinstallieren”, "Andern” oder "Reparieren”, um es zu deinstallieren.

Programm vom Netzwerk Organisieren ~ — =
installieren & Wlm_iuws—Fqn
Name
[5517-7ip 9.20 (x64 edition) 4| Windows-Funktionen aktivieren oder deaktivieren ~ @

AdobeDighalExditidn 2.0 Verwenden Sie die Kontrollkdstchen, um die entsprechenden Funktionen
B Adobe Flash Player 22 ActiveX 4| ein- oder auszuschalten. Ein ausgefulltes Kontrollkdstchen bedeutet, dass
B 4dobe Flash Player 22 NPAPI A eine Funktion nur teilweise aktiviert ist,

EAdobe Reader ¥ (101.12) - Deutsch
Adobe Shockwave Player12.1
ﬁJA\ catel-Lucent TAPI Provider 6.4.2320

"E\ |&| || Microsoft .NET Framework 3.5.1
[ Windows Communication Foundation HTTP Activation
. Windows Cornmunication Foundation Non-HTTP Activa

A”ZE'QE am Bildschirm ® [[] | Microsoft-Message Queue-Server |’|
m- Aperio Lock Simulator A [¥] | Plattform zu Windows-Minianwendungen £
gApeno® Programming Application 0.0.31828 - [¥] | Remoteunterschiedskomprimierung | |
ﬁApp\eAppll(atlon Support (32-Bit) - [7] 1 RIP-Listener i
ﬁApp\eAppll(atlon Support (64-Bit) . @ [T 1 Simple Network Management-Protokell (SNMP)

o Apple Mobile Device Support @ ] 1 Spiele
G‘)App\e Software Update i [¥] | Tablet PC-Komponenten
[ Areca <l 1

P Autodesk DWG TrueView 2015 - English
[551 AVEC USB2.0 PC Camera
[ awira Antivirus

] ok | [ Avbrechen
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T 501 Server-instalationscenter

- 1. Install the SQL Server Express with tools (and SQL Server
Planen 1
(— s s Management Studio). Execute the following file:
Wartung en cder einer vorhandenen 0L Server stanz Funktionen
(o SQLEXPRWT x64 DEU.exe
Rassourcen 2005, 508 Server 2008 oder S04 Server J008 R aktuslnseren

inen Assistenten far das Upgrade von SOL Server 2005, S0L Server 2008 cder . " . . " .
Oticren S0l Seves 2008 2 uf S0 Server 2012 2. In the start dialogue select the "New installation" option.
3. Accept the terms of the licence.

T SOL Server 2002 Satup

S 4. Check whether there is an online connection. If there is no
Setupdateien installieren . . " .
STk S v et ol Wen i U S Server St i i e Bt v connection, click "Install".
Updates : wid das Lipd: ifalls sstallert.

Lizenzbedngungen

e . .
R S5 S Snpaton wesen sk den Sy st @ The software can be installed without product
spdateien instalberen

Tak
Mach Prcdubtupdates suthen
Setupdateien henanterladen

updates. As soon as the PC is back in the domain or

Setupdateien exdrabueren

Setupdateen mitallieren

has an online connection, the updates will be

installed with the next Windows update.

Abbrechen
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without notice

Subject to change

T S0L Server 2012-Setugn

Funktionsauswahl
Wahien & & 5
|
Setupuntertitrunguregein Funksonen: Funktionbeschrabung:
: :

Fanlioamsusmte Dve Konfiguration und Verwendung der einzeinen
Installationsregein =L Engine Senvices b 5 it
nstanzkent S0 Server- Fepliation andesen SOL Server-lnstancen nohent. SOL Server-instanzen
s guestion i Bb“ : ¥ kénnen parallel suf demieiben Computer verwendet
Erforderlicher Speicherplatz i puck:lone wesden.

4] Kemnektivait der Chenttcols
Smulo—. ] Abwdrtskompatibiinst der Chenttor
Dtenbarimedulkonfiguation I Chenttonts SDK
Fehlesberichtenstelhmg =] "9 Eintach 2 ponenten for Funkticnen

A Verwaltungstesls - Velstindig

Kenfigurationsregein fir die ns. L

2] 501 Chant Conmectavity SDK Bereits mctallert: A

Installationsstatus

Abgeschlossen

O tocsivd Windows PowerShell 20
Wedtervestresbbare Funktionen Microsch NET Framework 3.5
Miscroscht Visusl Studic 2010 - Witervertreibbane Kompar
Microsoht NET Framework 40
Wird vom Medium installiert: v
« 2|« »
Alles pvwblen | Auswahl aufheben
Versere hres 4 C\Pregram F 50U Sercer

Verzeichis f0r freigegtbene Furisionen (x36): | C/\Program Files (136)\Microsoft SOL Server\

« Zuruck Wister » Abbrechen Hilte

1 501 Sarver 2002-Satup

Ilml-utonﬁguntloll

Geben Sie der. Narmen und die Instaez- IO fr che SO0 . Die
itegrien

Funitionsauswahl
Instalabonsregein
Instanskonfiguration
Edordediches Speicherplat:
Serverkanfiguration
Ditenbumkmodullonfiguiation
Fehlesbenchtenteiung
Kanfigurationsegeln far die In._.
Instalatonastatin
abgeichlossen

{®) Benannte instanz

Instanz-iD:

SO Express

SQLEXPRESS

Coem ]

sal "

Instanzname

wezeichniz: | C\Proge

Wi 't SOL Servert

C\Pragram

Irustallserte Ingtanzen:

I.N.‘lﬂ'\: It;

<Zuock || Weters |

= MSSCRY1 SOLEXPRESS

Furitscnen Edtion Veruon

Abbrechen Hife

T SOL Server 2012-Setup

Serverkonfiguration
Geben St die O

Funkticatmwab
Installationsregein
Instanzkonfiguration
Ercadericher Speicherplatz
Serverkanfiguration
Datenbankmodulkonfqurstion
Fehleberichterstelung
Konfiguraticnsregein fur die Ins..
Intallatiorsstatus
Abgeichlosien

Www.ces.eu

Sortuerung

Microsoft empfiehit die Verwendung eines separaten, Kontos fr jeden S0 Server-Dienst.

Kontoname

Eenmwort

Drerst
e 8 NT
{sa & L

ussa | | Automatuch
VLOCAL

« Zirick

Weiter » Abbrechen Mty
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5. Accept the suggested selection with "Continue" or adjust,

if necessary.

6. Accept the preset instance ID "SQLEXPRESS" to create a

named database instance and click "Continue".

This instance ID is subsequently used for the

installation of the AccessOne server.

7. In the "Server configuration" section, set the start type of
the "SQL Server Browser" service to "Automatic”. This

ensures that client logins are supported.

@ This setting can subsequently be changed via
"Services" or in the SQL Server Configuration

Manager.
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2 SO Sarver 2002-Satup (n] *®
Geben) Sie den ced und die D for das
Datenbankmedul an.
Fereg 9 FILESTREAM
Funktionausashl
A Geben Sie den g und die fur das an
Instanzkonfiguration Authentificerungsmedus
Serverkonfiguistion = s
& 5
@) Gemischiter (3 g gl <:
Fehlerberschtenteiung Geben Sie das Kenewort fir das SOL Server-Systemadministratorkonto (547 an.
Konfigurationsregein for e Ins_ T 4 [eranaerns ]
Instalationsstatis
Abgeschlossen

« Zurick Wieiter > Abbrechen Hile.
T S0 Server 2012-Setup = o ®
Abgeschlossen
Doe S0 Server 2012 Aolgrech abges it P F
Suw-aun:quw " mtghchen Sehn
Funitionsauveal
Instalationsregein
et s et ywon 1% Koaneltiast der Chentiools Ercigreich
g DTS 1 Chenstools SOK Erfelgreich
[~ der Cherattocs Erfcigreich
o 1 Verwattungs Eindach Erfclgreich
Aierss FANarahara Ennine Tararer LR e
Kenfigurationtregein for die Int_
Inszaliatsnastatios Detasls:
Abgeschioven Anzeigen der Produkidokumentation fir SOL Server -

Wwww.ces.eu

Hur die Kompananten, dis See zur Anzesge und Verwaltung der Dokumentation fir SOL Sener
ferwandan, wurden installe g verwendet die Vi P (]
(Orinebitbothek. Sie konnen aber nach der Installation ven SOL Server den Hifebsbbatheks-
Manages verwenden, um Dokumentation auf ihren lokalen Computer herunterzuladen Weitere
Infoematsonen finden Sie unter der Microsol Dnlinedl g QL Sera

Dhe Zusammenfassungsprotokolidate wurde an dem folgenden Speicherort geipeichert

regenen Files\Microsof SOL Server1 10\ Setup BootisagLog\ 20160831 174626 Sumenaey Df
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8. Set the authentication mode to "Mixed mode".

9. Enter a password for the server system administrator
account (SA) (min. 8 characters and 3 complex characters,

e.g. "Access1Tronic2").

10. Confirm the following dialogues with "Continue" or "Exit"
until the installation has been successfully completed.

Product updates are not required.

The installation is complete.



2.2 |Installation of the AccessOne server

%y AccessOne-Client-Setup.exe

i AccessOne-Mac-Setup.ese

'!, AccessOne-Server-Setup.ee

B AccessOne-Server-Update.exe Uffnen

9 Als Administrator ausfilhren

van Komp p

Mit Grafikprozessor ausiiiren >

An "Start” anheften

CEStronics

1. As the administrator, execute the installation of the
AccessOne software on the server of the AccessOne-

Server-Setup.exe installation program.

@ The AccessOne client setup program is executed once on a client PC. An update of the software is executed at a later

date with an AccessOne server update. If the Windows user who is logged in has the necessary authorisations, the client

subsequently updates itself automatically when the interface with the "AccessOne DialogUpdater" symbol is started.

@ Installation von AccessOne Serve m

Willkommen beim Installations-
Assistenten fir AccessOne Server

Dieser Assistent wird Sie durch die Installation von
AccessOne Server begleiten.

Es wird empfohlen, vor der Installation alle anderen
Programme zu schliefien, damit bestimmte Systemdateien
ohne Neustart ersetzt werden kénnen.

Klicken Sie auf Weiter, um fortzufahren.

[ Weiter > J |Abbrechen

T isutoion or o D=

¥ MS SQL Server Settings
FACcessTronjc = e celnaen in Ms SOL Server mit
0000 itte Gberpriifen Sie, ob die Einstellungen in QL Server mi
denen im Text Obereinstimmen

Driicken Sie die Bid-Runter-Taste, um den gesamten Text zu lesen

[L. Damit die AccessOne Datenbank erfolgreich angelegt werden kann, muB
auf dem Computer eine Version von "Microsoft SQL Server' installiert sein.
Dies kann eine Express, Standard oder Enterprise Edition sein. Die
Kombination aus Betriebssystem und SQL Server ist (blicherweise:

»

(|

- Windows 7, Windows Server 2008 / R2:

- Windows 8 / 8.1, Windows Server 2012:

- Windows 10, Windows Server 2016/ 2019:
2017 ...

MS SQL Server 2008 R2
M5 SOL Server 2012
MS SQL Server 2016,

Wenn die Einstellungen iibereinstimmen klicken Sie auf Weiter, ansonsten auf Abbrechen

< Zuriick ” Weiter > ] la‘-\bbrechen

2. Click "Continue" to execute the individual installation

steps.

3. Click "Continue" if the information matches your system.
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4. Click "Continue" if you accept the licence agreement.
Lizenzabkommen

mccuggs.rr njc Bitte lesen Sie die Lizenzbedingungen durch, bevor Sie mit der

Installation fortfahren,

Driicken Sie die Bild-Runter-Taste, um den Rest des Abkommens zu sehen.

ENDBENUTZER-LIZENZVEREINBARUNG FUR DIE AccessOne SOFTWARE

Diese Endbenutzer-Lizenzvereinbarung ("EBLV") ist eine rechtsverbindliche
Vereinbarung zwischen Thnen (einer natlrlichen oder juristischen Person) und
der AccessTronic GmbH, Gartenstr. 38, 52449 Eschweiler ("ACCESSTROMIC")

flir das oben genannte AccessOne Softwareprodukt, welches die
Computersoftware und auch zugehdrige Medien, Druckmaterial sowie

"Online-" oder elektronische Dokumentation ("SOFTWAREPRODUKT")

umfasst. Mit dem Installieren, Kopieren oder der sonstigen Verwendung des
SOFTWAREPRODUKTES erkldren Sie sich als an die Bedingungen dieser EBLV =

Fallz Sie alle Bedingungen des Abkommens akzeptieren, Kicken Sie auf Annehmen. Sie missen
die Lizenzvereinbarungen anerkennen, um AccessOne Server installieren zu konnen.

smbH

< Zuriick ][ Annehmen ] [.l\bbremen

5. Ensure that the displayed name of the database instance

Server BEnstellungen

Mccess.ro I nJc Geben Sie hier die Daten des Servers ein, auf dem

oL installiert wird.

matches the instance ID from step 6 of the SQL Server

installation. Adjust the name, if required.

6. Click "Continue" if the SQL Server is installed on the same

Server Hostname: RITA-PC
e 1000 server or your Windows login grants you administrator
Datenbank Instanzname: SQLEXPRESS rlghts on the server.

(z.B. SQLEXPRESS oder auch leer. Der Instanzname kann im MS SQL Server
Management Studio nachgesehen werden)

Datenbank Kennwort: Access {Tronic2

{Kennwort fir die AccessOne Klienten-Anmeldung)

AccessTronic GmbH

< Zuriick ]E Weiter > ] [A.bbrechen

7. Deactivate the checkbox "AccessOne database" if the

MCcessTronjc Fomeonerten auswahlen database was installed by the IT department and is

0000 Wahlen Sie die Komponenten aus, die Sie installieren méchten,

already available.

Wahlen Sie die Komponenten aus, die Sie installieren méachten, und wahlen Sie diejenigen ab,
die Sie nicht installiert werden sollen. Klicken Sie auf Weiter, um fortzufahren.

Wahlen Sie die Komponenten coessOne Laufzeitumgebung

aus, die Sie installieren Aicosairic Datibank
méchten:
. AccessOne Server

Beschreibung
Benatigter Speicher: 1.2 GB E S : i e RapaTet

AccessTronic GmbH

< Zuriick ][ Weiter > ] [Abbred’:en
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fai: Installation von Acce_b | S 8. Select whether the software should only be installed for

the current user or whether it should be available for all of

Benutzer auswahlen

mccuggg.ro I nJc ;::;Ilﬁgrg:fn:l?;g:her aus, fir die Sie AccessOne Server th f this PC
' e users o IS .

Wahlen Sie aus ob das AccessOne SystemControl fiir alle oder nur den aktuellen Benutzer
installiert werden soll. Klicken Sie auf Weiter, um fortzufahren.

(@) Installation fir alle Benutzer

() Installation fur den aktuellen Benutzer

< Zuriick ” Weiter > ] l Abbrechen
> g | ? 7 . . B H n n
1} Installation von Acs_ew-; 9. Select the installation directory and click "Install".

. Zielverzeichnis auswahlen
BACcessTronjc = e e AcceseOne 5
0000 shlen Sie das Verzeichnis aus, in das AccessOne Server

installiert werden soll.

AccessOne Server wird in das unten angegebene Yerzeichnis installiert. Falls Sie in ein
anderes Verzeichnis installieren machten, kicken Sie auf Durchsuchen und wahlen Sie ein I
anderes Verzeichnis aus. Klicken Sie auf Installieren, um die Installation zu starten.

Zielverzeichnis

Bendtigter Speicher: 1.2 GB
Verflgbarer Speicher: 81,2 GB

< Zuriick ][ Installieren ] I Abbrechen I
- — — ——
- —

i1} Installation von AccessOne Server

Die Installation von AccessOne
Server wird abgeschlossen
AccessOne Server wurde auf Threm Computer installiert.

Klicken Sie auf Fertigstellen, um den Installations-Assistenten
zu schiiefien.

The installation is complete.
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2.3 Installation of the master controller (MAC)

If the master controller is to be installed on the same system as the server, you must also execute the AccessOne MAC setup on

the server.

%y AccessOne-Client-Setup.exe

wis AccessOne-Mac-Setupxe
'I, AccessOne-Server-Setup.ee s
Offnen

8 AccessOne-Server Update.exe
9 Als Administrator ausfilhren

von Komp P

Mit Grahkprozessor austlhren 2y

An "Start” anheften

o e

. Installation von AccessOne Mac

Willkommen beim Installations-
Assistenten fir AccessOne Mac

Dieser Assistent wird Sie durch die Instalation von
AccessOne Mac begleiten.

Es wird empfohlen, vor der Installation alle anderen
Programme zu schlieffien, damit bestimmte Systemdateien
ohne Neustart ersetzt werden kénnen.

Klicken Sie auf Weiter, um fortzufahren.

Weiter > J |Abbred'|en

-

ol e

mae Installation von AccessOne Mac

Mac Enstellungen

ccnggg.ro I nJc Geben Sie hier die Daten fiir den Mac TCP/IP Zugriff ein,

Mac Ip-Adresse: 127.0.0.1|

Mac Portnummer: 16100

< Zuriick ” Weiter > ] IAbbrechen

1. Start the installation program as the administrator.

2. Click "Continue" to execute the individual installation

steps.

3. Click "Continue" if you accept the licence agreement.

4. Enter the IP address of the MAC.

@ If this address is installed on the same computer as
the AccessOne server, enter "127.0.0.1" as the IP
address, otherwise use the IP address of the
computer on which you are completing the

installation.
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= | By . " . n H
wae Installation von AccessOne Mac EI_I—J 5. Click "Continue" to install the components.
".a . Komponenten auswahlen
CceSSTr njc Wahlen Sie die Komponenten aus, die Sie instalieren michten,

—{000

Wahlen Sie die Komponenten aus, die Sie installieren méchten, und wihlen Sie diejenigen ab,
die Sie nicht installiert werden sollen. Klicken Sie auf Weiter, um fortzufahren.

Wahlen Sie die Komponenten

aus, die Sie installieren - -
3 v
machten: | AccessOne Mac

Beschreibung
Benétigter Speicher: 26.4 MB "

< Zuriick ” Weiter = | | Abbrechen
6. Select the target directory for the installation and click
“Install".
i 7. Click "Finish".

,,i‘e Installation von AccessCne Mac

Die Installation von AccessOne Mac
wird abgeschlossen
AccessOne Mac wurde auf Threm Computer installiert.

Klicken Sie auf Fertigstellen, um den Installations-Assistenten
zu schlieBen.

Fertigstellen Abb

The installation is complete.
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2.4 Starting the system

Two new icons are available on the desktop following a successful installation.

1. Use the right mouse button to click on the icon to start the
AccessOne processes and select "Execute as

administrator".

Offnen
Dateipfad &ffnen
@ Als Administrator ausfiihren
Behandeln von Kompatibilitatsproblemen

An "Start" anheften

Fiihren Sie die [Tharnriifina mit Windoaws Nefender durch

ontrol -/ - 2. Click the "Start AccessOne system" button if all of the

Processes

"Core" type processes are not highlighted green. Only once

all of the "Core" type processes are highlighted green is

RunType BatchStart Restart PortNo Procld Status LastStarted

the system ready for operation and you can log in.

@ During installation, a service is installed for the server
software and MAC that ensures that the system is
started automatically after a restart. A manual start
such as this one after the installation, is subsequently
no longer necessary, except in the event of a software

update.

ssem s

RunType BatchStart Restart PortNo Procld Status  LastStarted

Authhdonitor

The installation is complete.

Wwww.ces.eu



2.5 Starting the dialogue interface

A One Dialog

L i AccessOne - Anmeldung

[ S e

#ACcessTronjc

—0000

Benutzername: | |

Kennwort:

‘ Anmelden ‘ ‘ Abbrechen ‘
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1. Start the program by double clicking the "AccessOne
dialogue” symbol. Starting the program does not require

administrator rights.

2. Log in using your user name and password (default login

for the user name and password is: admin).

@ Change the password after logging in for the first

time.

The application is started.
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2.6 Troubleshooting

Connection problem — Check whether the values entered under "MasterHost" and "MasterPort" in the
AccessOne client to MAccessOne\config\ClientConfig.xml file correspond to those of the AccessOne server. If a name is
master server entered in "MasterHost", a DNS should also be available on the Intranet. To test the availability of

the server via IPv4, the "ping MasterHost -4" command can be executed in the Windows input
request. The availability can also be tested if an IP address is entered in the "MasterHost", regardless
of whether it is IPv4 or IPv6. If the AccessOne server and client PCs are in one domain, the
"MasterHost" entry can also be a URL, i.e. <MasterHost>Al1Server.Firma.Intranet.de<MasterHost>. In

this case, the availability can also be tested with the "ping" command.

- Are the required ports enabled in the server firewall? Both the server and client installation of
AccessOne generate the port releases required for AccessOne in the Windows firewall. This is not
possible for the database, as the AccessOne database if often installed on a different computer or a
virtual machine. Required ports include the: SQL Server port (TCP 1433), SQL Server browser port
(UDP 1434) and the AccessOne ports (TCP 16000-160xx). To prevent any problems with the firewall,

the firewall on the server and client can be switched off for testing purposes.

- Are the "SQL Server" and "SQL Server Browser" services executed on the server on which the
database is installed, and are the "TCP/IP" and "Named Pipes" protocols enabled in the network and
client configuration? This can be checked and changed on the database server using the "SQL Server

Configuration Manager".

Datei  Aktion  Ansicht 7

e 2E B HE

\}! Internetinformationsdienste (1IS)-Manager
(. Dienste
;ﬁfi WMI-Steuerung
v ﬁ S0L Server-Konfigurations-Manager
B SOL Server-Dienste
_E SQL Server-Netzwerkkonfiguration (32 Bit)
ﬂ SQL Native Client 11.0-Konfiguration (32-Bit)
v _E_ SCL Server-Metzwerkkonfiguration
B Protokolle fur 'SOLEXPRESS'
EF Protokolle fiir 'SQLEXPRESS2012'
EF Protokolle fiir ‘SQLEXPRESS2016'
EF Protokolle fur 'SQLEXPRESS2014"
@ SQL Native Client 11.0-Konfiguration
ﬁ SOL Server-Konfigurations-Manager
> ﬁ SOL Server-Konfigurations-Manager
> ﬁ SOL Server-Konfigurations-Manager

3

Protokollname Status Aktionen

W Shared Memory Deaktiviert || Protokolle ... &
U Named Pipes  Aktiviert Weite.. b
Y ICcP Altiviert

- If the time on the client does not exactly match the time of the server, the operating system may
prevent a connection from being established. A time difference of less than 5 minutes is allowed by
default.
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The AccessOne system When starting, the master process initially connects with the AccessOne database to check its
on the server does not integrity and to read the parameters required for operation from the database. The
start JMAccessOne\log\Master.log file documents information and error messages. If the system does not

start, this is the files that should be checked. If it contains the following messages, the database is

not accessible:

18:05:37.044 02-08-20 AccessTronic.CoreLib.Base.Info.ServiceInfo [6]
INFO Service "MSSQLSSQLEXPRESS" does not exist

18:05:37.046 02-08-20 AccessTronic.CoreApp.Master.MasterProcess [6]
ERROR Local database service MSSQLS$SSQLEXPRESS is not running

In the .\AccessOne\config\ClientConfig.xml file of the server, there are several alternatives to

configure the "DatabaseName" value.

- Named local SQL Server Express instance: <DatabaseName>SQLEXPRESS<DatabaseName>
- Named local SQL Server instance: <DatabaseName>MSSQLSERVER<DatabaseName>

- Unnamed local SQL Server instance: <DatabaseName><DatabaseName>

- The same applies to instances that are not local.

The server name is prefixed in addition. For example:

<DatabaseName>Server name\instance name<DatabaseName>

If a "SQL Server Management Studio” is installed on the server, the database connection can be

tested with the user name/password combination for the AccessOne database.

Installation of the .Net The AccessOne software currently requires .Net Framework 4.7. It is installed during the installation

Framework fails of the client and the server if this or a newer version is not already installed. If the installation fails
on a machine with an older "update status", the machine should be updated via the Internet. If this
is not possible, then update KB4019990 (d3dCompiler) must at least be executed before .Net

Framework 4.7 is installed again.

A connected webcam A USB webcam must be connected to record personal images using AccessOne . Check the following

does not work points if the webcam cannot be found by the "AccessOne dialogue" or is not controlled correctly:
1. Are the drivers required by the webcam installed?
2. Has access to the camera been granted under data protection in the Windows settings?

3. Has the "Media Feature Pack" been installed in the Windows Enterprise N or KN version?
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